5.

Code of Conduct for Hills Dog Club Volunteers

Volunteers should act and communicate honestly and responsibly, treating
others with respect, fairness, equality, and dignity in line with the values of
Hills Dog Club.

Any concerns about incidents (by a Volunteer or a Club member) witnessed by
an Instructor or Volunteer in the course of their role are to be referred to the
Chief Instructor or the HDC Executive.

Instructors are not to be contradicted or criticised in front of classes - or in
person - by another Instructor. Any complaints or issues about an Instructor or
class are to be brought to the attention of the class Co-Ordinator and the
Chief Instructor.

Conduct by all Volunteers at the Club should be professional and respectful
and should uphold the reputation of the Club, and not deliberately tarnish the
reputation of Volunteers, or the Club, or bring the Club into disrepute.

Complaints or concerns can be posted or emailed to the following.

P.O Box 392 Round Corner NSW 2158 or infohillsdogclub@gmail.com

Instructor concerns and complaints will be directed to the Chief Instructor. All
other issues will be directed to the Club Executive (both will be advised and
can assist as necessary).

The personal contact details of Instructors, Committee and Volunteer workers
are provided voluntarily, and solely, to enable contact and communication for
Club purposes e.g., arranging class swaps, providing information about
upcoming events or important Club news. These details are collated and
updated by the Education Officer and circulated to all Volunteers by email (or
other) and uploaded to the HDC Instructors, HDC Trainee Instructors and HDC
Committee Facebook pages. (Note: these are all private Facebook pages).
Preferred method of contact to be provided to Co-Ordinator.


mailto:infohillsdogclub@gmail.com

6. Proposed new actions, which can include:

Class or exercise demonstrations

Requests for more field space

K9 Companion award dates and set-up areas
Use of Ring for Judges-in-Training etc.

Club Lectures etc.

are to be referred to the Chief Instructor for approval and will, if necessary, be
referred to the next HDC General Meeting.

7. If an Instructor needs to take leave, please inform the Chief Instructor in
writing.

Resignation from any Volunteer position, must be in writing to either Chief

Instructor or Club President

Non-compliance with the rules will be referred to the Executive for mediation

in accordance with Hills Dog Club Inc Constitution.

Correspondence can be posted or emailed to the following:

P.O Box 392 Round Corner NSW 2158 or infohillsdogclub@gmail.com
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